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M/s Araha Ilospitality Private Limitetl
119/3 Maharaja Nantla Kumar lload,
(iround Floor, Ilarahanagar,
Kolkata-700036
Sh. Amar'I'hakkar - 933007 6665, 87 7 7 327 260
arahahospitalitv@gmail.com a rahatender(@gmail.com

Sub: Award of temporary liccnsc -curn- cornmcnccmcnt of On-board Catering Scrviccs in train
no. 18427 -28, I'URI-ANVT Exp.
Rcf: Limitctl E-Tcndcr no.2025/IIiCTCiWCB/06/M3/JANUAR.Y/09 openctl on24.01.2025.

With rcl'crcncc to thc subjccl mcntioncd above, it has bccn dccidcd to award you thc tcmporary
licensc for provision of on-board oatcring Serviccs in abovc rncntioncd train lbr a pcriod ol 03

lnontlrs or finalization & cornmcuccrlcul of longterm tcndcrs whichcvor is carlicr or lakcovcr ol-

serviccs by ncw Licensee/ltailways/ll{C'l'C, whichevcr is earlicr, purcly on adhoc basis subjcct to thc

terrns and conditions cnshrincd in thc tcndcr documcnt, which shall form part of thc Liccnsc. 'l'ho

abovc award of temporary liccnsc is subjcct to thc tcrms ancl conditior-rs of tcndcr documcnt and

Governmcnt of India dircotivc to contain COVII).

A)ln vicw of thc abovc yolr are required to submit the Liccnsc fco within {ivc (05) working days oI
issuc ol'LOA or 05 working days lrefore date of comr.ucnccurcnt ol' operation whichovcr is latcr.
Lclter of accoptancc is to bc submittcd within frve (05) working days of issuanoc ol'l,OA or as

advised in I-OA along with Sccurity Dcposit 1o be submitted in conocmcd zonc as dctailcd bclow:-

: Rs.10,30,666/-
: Rs.1,85,520/-
: Its.12,16,186/- (to be paid at IRCTC/SCZ)
: Rs. 1,21,6191-(10'h of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC (to be deposited in IRCTC/SCZ)

Spl. Security dcposit : NIL
l{DS dcposit : lls. 24,32 4l- (to be paid at IRC I'C/SCZ)

Seourity I)cposit and Quotcd LF plus applicable GS'l' as pcr tcrms and condition of liccnsc to bc

Account Namc Indian I{ailway Catcring &'lourism Corporatiorr Ltd.

Account Numbcr 002 I 03 5 00003 87

Account'l'ype Current

Bank Name HDFC llank

Ilranch [,akdihapul, I Iydcrabad

IFSC Codc I IDIrC0000021

**Chequos Will not lre acoeptcd

mtrilti orql-oq: 4 qt ilf,, erq'i-S, ad F ifei, +rl$ ilR, T{ ffi -rroozq, ({qrri: 011-0u.26lgt5s0,26l8tssl

Liccnsc l'cc

GS'f(r1B%
Total
Security deposit

Corporate Offrce : 4th Floor, Tower-D, World Trade Centre, Nauroji Nagar, New Delhi -110029, Tel.: 0ll-26181550, 2qrd[T of 3
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'l'hcrc is no provision for dclaycd paymcnt and l'ailurc to pay as pcr schcdulc shall bc trcatccl as

'dcfault' and aotion shall bc tal<cn in accordancc with tcndcr conditions.

Invoice will be issucd altcr rcccipl of payrncnl along with GS'l'numbcr and billing addrcss providcd
I'or thc same.

I)) You arc rcquircd to start 1he provision of catering scrvices ls per advise of IIICTC/SCZ.

C) ltirst day ol' start ol' catering scrviccs in thc train will bc treated as datc ol' cornmcnccmcnl ol-

Onboard Catcring Scrviccs.

D)You are rcquired to submit thc list of proposcd pickLrp localions for meal (13/li, lunch & dinncr)

along with its addresse s {'or approval of IIIC't'C. 'l'hc same should be submittcd as inclicalcd in thc

cncloscd l'orrnat lor acccptancc lcttcr.

Il) If you fail to accept thc offcr of award of l,icensc and fails to rcmit liccnsc l'ce, wilhin thc

stipulated tirne as adviscd by IRC'I'C, Action willbctakcn as perlcrms of clauss no.3.5 ol'Gcnoral

Conditions of liccnsc- scction one.

l') Supply/Salc ol'l{ailnccr is to lrc madc in thc train in tcrms ol'clausc no. 2.1.a(a), (b)& (c) ol'Soopc

of Work of thc tcndcr condition on MI{P.

(;) Point of Salc rrachinos as per clausc 2.3.3 of tendcr docurncnt has 1o bc ensurcd.

II) All PAI) itorns ol- brands apprcvccl in Catcgory A and A spccial by II{C'|'C aro only to bc sold in

the train.

D II(CI'C approvcd, Packed brandcd I('l'E itcms like poha, [-lpma, Vcg meal, Combo mcal cto. with

FSSAI license and MlLP, with bcst belorc datc has to be availablc in addition in train in additiorr

to cooked food.

J) Strict compliance of guidelines issued by Government of India, MIIA and this officc 1br COVII)-

19, in this regard, should be followed and any violation thereof shall invokc pcnalty which may

extcnd upto tcrmination of contract.

Award of liccnse is sLrbject to the final outcornc of WPs ljlcd in dilfcrcnt IIigh Court.

'l'hc tcrms & Condition of tender document is an integral part of this lctter ol'Award.

K)

L)

'l'his issues witli approval o{ Cornpctcnt Authority.

Kindly acknowlcdgc thc rcccipt of this lcttcr.

Encl:- l'endcr l)ocumcnt
Copv :-
- GGM/SCZ- to providc datc olcommencement as per prcscnt train schedulc.
- GM/MCS- for kiud infonrration and ncccssary action pleasc.

- AGM/MCS - for kind in{brmatiou and ucccssary action please.

- AGM/F'in - Ibr kind inlbrmation aud nccessary aotiort plcasc.
- Ccntral Control - lbr kind information aud ncoessary aotion plcase.

- AGM-IT - lor l<ind inlbrrnation and uploading on IItC'fC Porlal.

ti*\'\r
(Ranjit Singh Nayal)

DGM (P&T)
For GGM/Proc.
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l'ormat for acceptancc of award of tcmporary liccnse
(To bc given on company/firm's lcttcr hcad)

Group (]cncral Managcr/SCZ
IRCTC iSCZ

Sub: Awartl of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs in train
no. 18427 -28, I'LIIII-ANVT Itxp.
Ilef: Your olfice lcttcr no.2O2S/IIICTC/WCBi06/M3/JANUAIIY/09 rlt.28.01.2025

With reference to abovc, I/wc hcreby convey my/our acccptancc oI thc tcrms and conditions o1'thc
tcmporary liconsc.

Sccurity dcposit as per clause 2.8 of (iencral conditions ol' liccnso- scction onc 'l'0 llE PAII) A'f'
SCZ:-
'l'rain no. Security dcposit 'l'otal Ilanl< I)ctails I)emand draft/lJankcrs

chcquc/l{'l'GSA{ll}r'l' No./llank
(iuarantcc

I-icen fce la 2.9 of (icncral condit fli 'fO IlI,l I'>AID ATSCZ.

Irurther details of meals (B/F, lunch & dinncr), pick up locations Ibr the above trains are as undcr:-

II{CTC or its authorizcd pcrson or nominatcd agcncy is frcc to inspcctthc abovc premiscs as and

when requircd.

I/Wc am/are rcady to oorrlrnencc scrviocs in thc atrovc train as per advisc of II{CTC.

Signature:
M/s
Namc of authorized
person.
Date
Place

scctSE as pcr claUSC no o lons oI llccllse- on onc
'l'rain

no.
[,icense Iicc GS'I'

(a)18%

'l'otal llank Dctails Dcmand drall/[]anl<crs
chcq uc/lt'l'(i SA',lUIIl' No.

Train no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of thc
meal supply unit

Phonc no. of
contact person

18427

ti/F-

Lunch

Dinncr
B/F

18428

Dinncr
tilt'
Lunch

Dinncr

Seal ofthe liccnsec
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